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Bio:  

I'm an Orange County resident (born in Vietnam 

and raised in Minnesota and other parts of CA), 

passionate about connecting with people.  Some 

say it's my superpower!

I enjoy sharing my time with mentees both 

through professional and personal affiliations 

(Girl's Inc, PMI, friends' children).  I particularly 

love spending time with my husband and my 

furbabies and paddling boarding.   

I hold a BA in Organizational Communications 

(University of the Pacific) and MBA in Marketing 

and International Business (Northeastern 

University).

Professional Certifications
PMP (Project Management Institute)

CSM (Certified Scrum Master)

SAFe Agilist 

CSSBB ((Certified Six Sigma Black Belt) 

Scrum@Scale Practioner 

I speak Vietnamese and 

American Sign Language 

“Be The Change You 

Want to See in The 

World”

“Together We Go 

Far”

I love all types 

of cuisines . . . 

The more 

authentic the 

better!  

My passion for life comes through in everything I do!  What you 

see is what you get.  I believe in transparency, delivering value, 

building strong and authentic relationships both at work and at 

home.  



Leadership Traits

L Loyalty

E Empathy

A Accountability

D Duty & Determination

E Energy & Encouragement

R Respect

S Selflessness

H Honorable & Humble

I Integrity & Innovation

P Passion for & Pride in Work
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It doesn’t have to be complex to be effective 

• Don’t over engineer the process or the solution!

• Focus on the root cause of the issue not the symptom.

• When possible, don’t spend time reinventing the wheel.  
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You Waste A Lot of Time at Work (Atlassian)
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Do we have the answers to these questions . . .  

Why are we here?

What are we trying to achieve?

What is the impact?

Do we have the right people in the meeting?

By when do we need to achieve this goal?
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The most basic tool . . . Meeting Invite 

If I were an invitee to this 
meeting, how do I 
prioritize this meeting?

What do I need to do 
prepare for it?
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Effective Meeting Invites
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What else would you 
include?



Takeaways 

• Everyone is a leader!

• Simplicity is key!

• Use time wisely.  

• Meetings can be effective.

• Never make it personal!
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THANK YOU

CONTACT NAME

TITLE

Email phone or address
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